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Abstract

This study aims to identify Palestinian university students’ uses of
social networking sites and the gratifications resulting from such uses. The
study also examines the motivations driving university students to use
social networking sites and the level of confidence in information available
on these sites, and what suggestions can be offered to take advantage of
these sites.

In this descriptive study, the researcher used the survey
methodology, “surveying mass media audience” depending in this on the
Uses and Gratifications Theory. The researcher used the questionnaire as a
major data collection tool and the interviews as a secondary data collection
tool. The study was conducted on a sample of 390 students distributed
among regular Palestinian universities in the Gaza Strip, namely Islamic
University of Gaza, Al-Azhar University and Al-Aqsa University, on 28-
29-30- November 2013.

The study found that 90% of the surveyed respondents use social
networks, and that Facebook is the most popular social networking site
used by 95% of respondents, followed by YouTube by 59.4%, and then
Google+ by 28.8%, and finally Twitter by 27.1% of respondents.

Communication with colleagues and friends at home and abroad was
the first reason behind using social networking sites, followed by the need
to get information and gain experience, and finally wanting entertainment
and spending leisure time. The study showed that entertainment subjects
topped the most prominent topics read by the study sample by 70.57%,
then social subjects by 62%, and then cultural issues by 61,4%.

The study found that the gratifications gained from social interaction
were the highest among respondents by 33.2%, followed by environment
monitoring gratifications by 27.3%, gratifications from participating in
giving opinions by 23.8%, and then entertainment gratifications by 20.1%.

The study revealed the existence of differences in usage in favor of
males, also revealed differences in favor of Al-Azhar University students in
use.

The study also showed a moderate level of confidence in social
networking sites and that these sites had an influence on the extent of
following up what happens on other media.
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